DEVELOPMENT

‘Opot ko mpoiUnmoBioelg €€ anootdoswg TG EKTOKTNG MNEVIKAG ZUVEAEUONG TWV
METOXWV TNG OVWVUNG ETAULPELNG LE TV EMWVURIQ
«PASAL ANQONYMOZ ETAIPEIA ANATITYZEQZX AKINHTQN »

H avwvuun etawpeia pe tnv enwvupioc «PASAL ANQONYMOZ ETAIPEIA ANATMTYZEQS AKINHTQN»
(edefng n «Etaipeia») wor tov Swkprtikd titho «PASAL DEVELOPMENT SA» «at Ap.
I'E.MH 861301000 6a mpayupatomow)ost tnv Ektaktn levikn Zuvéheuon twv Metdywv tg v
Mapaokeury 20.11.2020 1) tnv tuxov EmavoAnmukn tng tnv MNéumtn 26.11.2020, and andéotocn os
TIPAYHOTIKO XPOVO UECW ThAeSLaokePng xwpic tn ¢uaoikn mapouasia twv Metoxwv. Ol MEtoxol tTng
Etatpeiog Oa cuppetacyouv otn Feviki ZUVEAEUON LE NAEKTPOVLKA HEOA N UE TLOTOALKN Yrido.

H ouppetoxn twv Metdxwv otn MFevikni ZUVEAEUGN UTIOKELTOL OTOUG TTAPOVTEC OPOUC Kal TipoUTtoBOEaelg
€€ amootdoswg levikng Zuvéleuong (ol «Opot €€ amootacsws levikng Juvédeuong»). OL Gpol e
kedadaia mou xpnoyomnolovvtal £xouv TNV €vvola Onwce opiletal oto MapAdpTnUa TOU MapOVTOoC.

1. ELOQYyWYLIKEG TTAPOTNPROELS

1.1. Npokeévou ol MEtoxol va GUPHETAOXoUV Kal va Pndicouv otn Mevikn Tuvéheuon A TV TUXOV
EmavaAnmtikn tng, amatteital n dnpoupyia kat xprion nAektpovikol Aoyoplacpol tou MeToxou ) Tou
TUXOV QVTLTIPOCWITOU ToU otn Sladilktuakn mAatdpoppo mou £xet avantuxBel anod tov Optho EAAnvViIKA
Xpnuotiotipla-Xpnuatotipo ABnvwv A.E. ywa tnv mapox unnpecwwv Sle€aywync Tlevikwy
JuveAeUoEwWV Ao OMOCTACH OE TIPAYLATIKO XPOVo HEow TNAeSLaokePng og ekSOTPLEG eTALPEiEG OTNV
lotooeAida https://axia.athexgroup.gr.

1.2. H Awdwtuakn MAatdpopua mapéxetal anod tnv etatpeion «EAANVIKO Kevtpikd AmoBetrplo TitAwv
A.E.» evw yla tnv tnAebidokePn xpnotpomnoteital n opdda epyalsiwv/unnpeocwwv WEBEX amo tnv
etalpeia Cisco Hellas SA.

1.3. MNa tnv npocBaon otn Aladiktuakn MAatdpopua amnatteltal UTOAOYLOTAG N KVNTO TNAEDwVo TUTIOU
smartphone 1) tablet, pe eykateotnuévn edappoyr nepliynong oto dtadiktuo (browser) kat Suvatotnta
npocBaong oto internet.

1.4. N ™ Snuloupyia tou Aoyaplocpol tou MeTOXoU 1) TOU QVIUTPOOWIIOU TOU OTn ALaSLKTUOKA
MAatdoppo amatteitor n €ykupn SlevBuvon nAektpovikol Ttaxudpoueiou (email) kot to Kvntd
TNA£PWVO TOU PETOXOU 1) TOU TUXOV QVTUTPOCWITOU TOU.

1.5. e nepinmtwon nou katd tnv eicodo otn Aadiktuakr MAATPOppa TO AVW OTOLXELD TTOU ELOAYEL O
Métoxog dev TauTi{ovTal LLE T OTOLXEL TTOU €XouV KatoxwpnBel oto TUotnua AvAwv TiTAwv Kot €ouv
yvwotornolnBei otnv Etatpeia and tnv EAAnvikd Kevtpikd AmoBetriplo TitAwv A.E., oto mAaiolo twv
UTINPECLWV SLEUKOAUVONG EAEYXOU TAUTOMOLNONG TWV HETOXWV OE YEVIKEC CUVEAEUOELG ATTO amdoTooN
TIOU TIOPEXEL TIPOG TLG EKSOTPLEG OVWVUHEG eTaLpEieg oUudwva pe TV UTT aplBu. 8 anddaon tou A.L.
™G EMnvikd Kevipikd AmoBstriplo TitAwv A.E., «Ymnpeoiec SleukdAuvong eAéyxou TOUTOMOINONG
LETOXWV OE YEVIKEC OUVEAEUOELC amo amootaon & mapoxns dadikaciag eAéyxou tavtdétnTag dvo
napayoviwv (2-factor authentication) katd tnv mpooBacn Twv eMeVOUTWY OE NAEKTPOVLKEG UTINPEGLEC
™¢ EA.K.A.T.», 0 Métoxog Ba mpémel va tpoPel o€ evnUEPWON N KOL ETILKALPOTIOLNON TWV AVW otolyeiwy
TOU HEOW TOU XELPLOTH TOU TIPOKELUEVOU Vo SNULOUPYAOEL TO AoyapLlacuo.



1.6. OL MétoyoL mou €xouv ocuvdebel pe emtuxia otn Awadiktuakn MAatdopua, Ba pmopolv va
OUMHETAOYOUV OTh levikn Zuvéleuon HEow TNAESLAOKEPNG OE TIPOYHATIKO XPOVO HECW CUVOECHOU
(link) mou Ba toug amootaAel péow nAekTpovikoU Ttayudpopeiou. Evepyomowwvtag tnv edpappoyn
tnAeSiaokePng (Cisco Webex) péow tou ouvbéaopou (link) katd tv évapén tg Mevikng 2uvéleuong ot
Métoyol Ba prmopoulv:

o) va TtapakoAouBoUV Pe NAEKTPOVLKA 1 OTITIKOAKOUOTLKA péoa TN Sle€aywyn Tng Mevikng Zuvéleuong,
B) va AapBdavouv to Adyo Kal va arteuBUvovtal otn Meviky 2uvéleuon mPodopLKA KOTA TN SLAPKEL TNG
Fevikng Zuvéleuong,

EVW TAUTOXpOVA LEOW TNG Atadiktuakng MAatdoppac Ba propouv:

v) va Yndilouv o€ mpaypatikd Xpovo Katd tnv Slapketa tng .2, nl Twv Bepdtwy TNG NUEPNOLOG
Sdataénc kat,

8) va AapBavouv evnuépwon yla tnv Kataypadn the Pridou toug.

1.7. OL mpoBeopieg evtog Twv OmMolwv UMopoUV va ookoUvtal Ta Sikolwpata Twv Metoxwy
neptlappavovtal avoAuTikd otnv MpookAnon tng Mevikng JUVEAEUONG Kal oToug mapovteg Opoug €€
QmooTAoEWC MEVIKAC ZUVEAEUONG.

1.8. Ek16¢ amo autouc toug Opoug €€ anootdcewd Mevikng Zuvéheuong Loxlouv kal ol Opol Xpriong Twy
Tpitwv Mapoxwv.

1.9. H Etaupeia Swatnpel to Sikalwpo ava maca oty va TPOTIOTOLEL, VA aVACTEAAEL, VoL AKUPWVEL N
va meplopilel Toug pnxaviopoUg yla nAektpovikn Mevikn uvélevon kal Pndodopia dtav autod sivol
anapaitnto A OKOTILUO YLa TEXVIKOUG Adyouc f yla Adyouc acdadsioag.

2. TeXVIKA urtodoun

2.1. H Etatpela Staodalilel, otov elAoyo Suvato Babuod, ot n texvikn umtodopn yio tn dte€oywyn Kot
TN CUMMETOXN otnv €€ amootdoswg Mevikn TUVEAELON €lval cwath, AodaAng Kol TIPOoBACLUN OTOUC
Metoxoug pe ocupParteég cuokevég. H Etatpeio Ba ouvepyaotel kot Ba KAVEL Xprion TwWV UTINPECLWV
alomotwy Tpitwv Mopoxwy yLo TNV TToPox TG TEXVLKIG UTTOSOUNG IO amalteitat yia tn dte€aywyn
¢ Mevikng Juvéleuong.

2.2. OL Métoyol Ba mpemel va yvwpilouv OtTL Ba UTIAPXOUV TTAVTA OPLOKEVOL EVATIOUEVOVTEC Kivouvol og
oX€on HUE TNV TEXVIKN UTIOSOUN TIOU XpnoLUoToleital yla €€ amootdoew( Mevikég Juvehevoelg. H
Etatpeio, péow twv Tpltwv Mapodxwv, AapBavel OAa Ta HETPA, TEXVLKA KOL OPYOVWTLKA, Kol KOTaBAAALL
kaBe Sduvartn mpoomnadela yia va e€aodaliosl oto péytoto Suvatod Babuod To CUVEXEC KOl AMPOCKOMTO
¢ Asttoupylag tng Atadiktuaknc MAatdoppog kot tne epappoyng TNAeSLAckeng, WOTE OL UTINPECILEG
mou SlatiBevtol péow aUTAC va gival SLOBECLUEG CUVEXWE KOl ASLOAETTWE Kal va armokpivovtal og
arnodeKktoUg XpOVouG Kal Ywpig kabuatépnan otoug Metoxoug Pe cuBATEG cUOKEVEG. QoTdo0o, AOYw
™¢ duong Tou Sladiktiou Kal Twv epappoywv web, n Etalpeia kal ot Tpitot Ndpoyot, Sgv pmopouv va
gyyunBoulv tv amoéAutn mAnpoTNTa, 0pBoTNTA I GUVEXELA TNG AELTOUPYLOG TOUG Kal EVOEXETAL va NV
elval StaBéopa o TuApa i oto cUvolo tou Stadiktuou, i va amokpivovtal pe Staleietg, ), TéAog, va
oToKpivovToL 0g XpOVOUC LEYAAUTEPOUC TOU oLUVNBOUG. € MEPIMTWOELG OTIWG OL TAPATIAVW, N ETalpeia
ko ot Tpitot Napoxol Oa kataBdAouv KABe Suvartr TPOOTIABELN yLa TNV OMOKATACTAON TNG AELToupylag
TOUG, OpWC Ttépav tolTou, N Etalpeia kat ot Tpitot Mapoyot Sev punopel va BewpnBolv unelBuvol ) va
KOTO.OTOUV VOULKG UTTOAOYOL yLa T SLoBeotpotTnTa 1 To XPOVO OMOKPLONC TOUG.

2.3. Juviotartat ot Métoxot vo AapBavouv KABe LETPO TPOCTAGCLOC TNG AKEPALOTNTOC Kol 0P AAELAG TWV
TIANPOPOPLOKWY TOUG CUCTNUATWY, UALKOU Kal AOYyLOULIKOU, £TOL WOTE VO TIPOOTATEUOVTOL ETAPKWE TA
Sebopéva mpooPBaonc kat ta Sedopéva xpriong tng Atadiktuakic MAatdodpuag, mou anobnkevovtal ota
TOTIKA HECO AmoBOAKEUONG TWV CUCKEUWV Twv Metoxwyv, dopntwv i un. Tuxdv actoyio Twv
ouoTNUATwWV Twv Metoxwv 1 Soppon &edopévwv olvdeong N xpnong £veko mopeioppnong
KaKOBoUAoU AOYLOULKOU 0TO AELTOUPYLKO cUCTN O TOU MeTo)ou, 8ev amaAAGOOEL TOV TEAEUTALO QTTO TLG
UTIOXPEWOELG TOU KOTA TOUCG TIOPOVIEC OPOUG, SEV GUVIOTA YeYovOG avwtepag Plag i solpetikn
ouvOnkn, oUte cuvenadyetal onotadnmote evBUvn ¢ Etalpelag yia ™ {npia mou mBavov umootel o



Métoxog. Eniong o M£toxog eival amoKAELOTIKA UTtEVBUVOC YLAL TOV TIPOCWTILKO TOU €EOMALOUO LE T
EKAOTOTE OMOPALTNTO TEXVIKA PECA, T omola Ba Tou EMITPEMOUV TNV MPOoBaocn otn AlaSIKTUOKN
MAatdoppuo.

2.4. OL M£toyol odeidouy, tpLy amod v évapén tng ouvedpiacong tng Mevikng Suvéleuaong, va eAéyEouv
™ ouvdeon toug Kal va Staodpalioouv OtL £xouv ipdcPBacn otn Aladiktuakr MAatdoppa Kal £xouv
EYKATAOTHOEL CWOTA KOL TIOPAUETPOTOLNCEL TNV edpapuoyn thAedidokePng (Cisco Webex). H Etalpeia
€xeL Staodaliosl péow twv Tpitwv Mopoxwv tnv £€ykalpn vAomoinon tg TEXVLKAC UTTOSOUNAG yLo TN
Awadiktuakn MAaTthOpUa TIPOKELUEVOU VO eTILTPATIEL 0TOUC METOXOUG va eAEyXOUV TNV MPOCSP AT TOUG
KoL va eEMaAnBglouV OTL WmopolV Vol GULETAOYXOUV OUGCLOOTLIKA otnv Mevikn Zuvéleuon. H Etalpeia Ba
Sdlatnpel eniong ypapun texviknc umootnpeng (helpdesk), dtaBéolun ylwa toug Metdyoug Katd tTn
Slapkela TnG Mevikng ZUVEAEUONG Kal yla pooPaocn SokLpng otn Atadiktuokn MAatdoppa, Onwe £xel
avakolwwBel otnv MNpdokAnon tg levikng 2uvéleuaonc.

2.5. OL Métoxol umopoUv va evnUEPWOoOUV TNV ETalpeia yla Tuxov amotuxia tng TEXVLKAG UTTOSOUNG
HEOW TNG YPOMUUNC TEXVIKAG UTTOOTAPLENG TTou avadEpeTal otov 0po 2.4. Omoladnmote amotuyia
ENewpn otov e€omAlopo tou Metoyou, To Aoylopikd, umodourn Siktuou, SLaKOULOTEG, oUvdeon OTo
Awadiktuo 1 tnAédwvo, e€omAlopo Bivteo N dwvng, Slokomn NAEKTPLKAG EVEPYELAG, OTTOLOVEATIOTE TUTIO
pUNXaviknc BAABNC katd tn StdpkeLa tng FEVIKAC SUVEAELONG 1) TTAPOpOoLO cUUBAvVTO,
oUMMEPIAAUPAVOUEVOU €VOC TEPLOTOTIKOU aodpaAelag mAnpodopwv (to omoio mepllappavel
orotadnmote pn e£foucloSotnUévn Xpnon, Telpateia, emiBeon amoppwpng UMnPeclwy, ApvNon
npooBaong, Tuxov amotuyia f €l0BOAA MOU MPOKUTTEL TNV KAOTA ] TapAvopun UToKAOTH KwdLkoU
npooBaong N kwdikol pdofacng diktuou Kal omoloudnmote aAAou emibeon), mou Ba pmopouvoe va
amotpePEeL TNV €€ ATMOOTACEWC CUUETOXN Tou Metoxou oth levikn Zuvéleuaon, og KABe mepinmtwon Ba
elval otnv amokAelotikn odaipa eubUvnc tou Metdyou.

H aduvapia evog 1 meplocotépwyv MEeTOXwV va mopakoAouBoUv Kol va CUPUETEXOUV oth [evikn
Juvéleuon N va YPnodilouv nAektpovikd katd tn Sldpkela (omoloudnmote pEPoug) NG lEVIKAG
Yuvéleuong Sev emnpedlel Tnv eykupoTnNTa TNG M'EVIK G ZUuVvEAEUONG i oroladnmote epyacio Sie€ayetal
o€ 0UTH.

2.6. Z& mepintwaon mou Katd tn Stapkela tng Mevikng Zuvéleuong mepLéABeL o€ yvwon Tou MNpoédpou tng
MevIKAG ZUVEAEUONG OTTOLASNTIOTE OmoTUXia TN TEXVOAOYLKNC UTTIOSOUNG TTIOU TUXOV €XEL CUMBEL KOTA TN
Slapkela TN MNevikng ZuvEAeuonG Kal n omola eEMNPeAlel CNUAVTLKA TNV TopEeia TG Mevikn ¢ ZuvEAELONG,
o Mpoebpog TG leviKAC JUVEAEUGNC EVNUEPWVEL TOUG METOXOUG TOU CUMMETEXOUV otn TEVIKA
Juvéleuon.

O MNpdedpog tng Mevikng 2uvéleuonc unopet va amodaciosl Katd Ty arndAutn SLKPLTLKE TOU EUXEPELQ,
Aappavovtog urtodn tov mbavo avtiktumo otn dtadikacia AP ng anodpdacswv otn MFevikn Tuvéleuon,
gav n Tevikn Zuvéheuon Ba mpemel va avaBAnBei n Stakomel Adyw aUTAG NG amotu)iag i va
npoxwpnoel otn Sle€oywyn Twv £pyactwv TG xwpl¢ tn Suvatdtnta oplopévwy Metoxwv va
ouppetaoyouv n/katva Pnoicouvv n/kat va mopakohouBrjoouv tn Mevikn ZuvEAEUOn. 1€ MEPIMTWON TIOU
KOTA TNV Kpion Tou Mpoédpou n Atadiktuakn NAatdopua A n edappoyn thnAsdldokePng, Sev MITPETEL
mAéov ag 6Aouc (1 Hépocg) Twv MeTdxwv va mapakoAouBoUv tn cuvedpiaon tng Mevikng Zuvéleuong, va
Pnoilouv nAektpovikd katd tn Sidpkela (omoloudnmote pépoug) NG Mevikng TuvéAeuong Kot vol
UTIOBAAANOUV EPWTNOELG KOTA TN SLAPKELD TNC, TOTE 0 MNPOedpog Umopel, KATA TNV ATOAUTH SLOKPLTLKN
TOU gUXEpPELa, va ouvexioel, va SlakoPel, va avaBaiAel tn Mevikn Xuvéleuaon, va aAAGEeL Tn oelpd
ovlntnonc n/kat AqPnc anodpdosw emi Twv Bepdtwy ¢ MEVIKAS SUVEAELONC A VO TIPOXWPHOEL 0TN
M'evikr) 2uvéleuon xwpic tn duvatdtnta ylo oplopévoug 1 6Aoug Toug MeTdXouC ou mapeupiokovTal
otnv €€ amootdoewg Meviky Zuvéleuon péow NG Aladiktuokng MAatdoppag Kal the PaApUOYNC
tnAeSidokePng va tapakolouBricouv tn Zuveheuon kat / 1 va Pndiocouv nAekTpovika KaTtd tn SLdpKeLa
(omoloubnmote uépoug) TG Mevikng Tuvéheuonc. O Mpdedpog TnG ZuvEAEUONG KOLWVOTIOLEL TNV amddaan
0LlUTH OTO HETPO TOU gUAOYyOU Suvatou otoug MeTOXoUC ou Mapeupiokovtal otn Mevikn Zuvéleuaon.



2.7. Eav o Npdedpoc tng Tuvéleuong amodacioel va dtakoPel ) va avaBaiAel tn Mevikn Zuvéleuon,
OTIWC aVapEPETOL OTOV 0pO 2.6, TOTE OAN N Stadikaoio mov Ba XL mpaypaTomnolnOel €wg To onpeio TNG
Slakomnc 1 avaBoAng Kal oL Tuxov anodaocelg mou €xouv AndBel enl Bepdtwy TG nuepnoLag Statagng
Ba eivat éykupec.

3. Awkatwpota cUMPETOXAS Kat Pridou otn Mevikn Zuvéleuon

3.1. H Tevikn Zuvéleuon Bewpeital OTL Eekivnoe TIC EPYAOIESG TNG UE TNV avaKoivwan Tt EVApENG TG
oo tov MNpoedpo tne Tuvéleuong oToug MEeTOXOUG.

3.2. KaBe MéEtoxog pmopel va CUMUETEXEL, va TtapakoAouBel ouolaoTikd TIG epyaoieg TnG MeVIKNG
JuvéAleuong Kat va Pnilel oe mpaypatikd xpovo NAEKTPOVIKA, UTO TNV TpoUndBeon OtL £xeL mpoPetl
OTIG amapoitnteg evépyeleg mou avadépovral otnv MNpookAnon tng Mevikng TuvéAleuoncg yla T
dnuoupyia kat xprion nAektpovikou Aoyaplacpol otnv Atadiktuakn MAatdoppa Kot toug 6poug 1.1.
£w¢ 1.6 Tou MapovTog Kat ol pdwva HE TIG 0dnyieg ou mapéxovtal otnv MNpdokAnon.

3.3. OL M£To)OL TPOKELUEVOU VO CUMUETAOXOUV 0T evikn ZuvéAeuan TPEMEL va ouvdeBolV PEow TNG
Awadiktuakng MAatdpopuag, mpwv amo tn Fevikn uvéleuon Kol va SnAwoouv OtL mpotiBevral va
OUMHETAOYOUV oTh Mevik Zuvéleuon. Metd tn dnAwon the mpdBeonc cuppetoxng, o Métoxog Ba AdBel
TIPOCWTTOTIOLNIEVO EVNUEPWTLKO HAVUUA LECW NAEKTPOVLKOU TaXuSpopeiou pe tov cuvdeapo (link) ou
MpEMel va akolouBnosl yia va ouvdeBei otnv tnAediaokePn (video conference) tng levikng
Juvéleuonc.

3.4. Katd tnv nuepopnvia tng Mevikng Tuvéleuong ot METOXOL TIPOKELEVOU VA GUUHUETAOXOUV OTLC
gpyaoiec tng Ba mpémnel va cuvdeBolV eykaipwg HEow TG Atadiktuakng NAatdoppag, dekamevte Aemtd
(15") mpwv amo tnv wpa evapéng tng Fevikng Juvéleuong mou £xeL avokowwBel atnv NMpookAnon Kot va
SnAwoouv tov aplBud twv dikatwpdtwy Pridou pe ta onoia Ba cuppetaoyouv otn MNevikr Tuvéleuon
Kot Ba Pndicouv kat, av emBUPOUV va TOV TPOTIOMOLHCO0UV (TIPOG TO UIKPOTEPO).

3.5. M£toyol rtou 6ev £xouv ouvdeBel eykailpwg otn Aladiktuakr MAatdpopua pLv amd TV vapén tng
M'evikng Zuvéheuong cUUdwWVA LE ToV 0p0 3.4. Kal LEXPL TNV avaKolvwaon TG EVapeing TWV EPpYACLWV TNG
oo tov Npoedpo tng Zuvéleuaong, dev Ba mpoopueTpnBolv oTtoug MeTtdXoUC TTOU TtapioTavTal otn Mevikn
Juvéleuon, Sev Ba pmopouv va aokroouv To dikaiwpa Pridou f va AdBouv to Adyo kat va urtofalAouv
£pWTNOELS ot Mevikn Zuvéleuon kol Ba pmopolv povo va rapakoAouBouv t {wvtavni pon tng Mevikn
Yuvéleuong péow tnAedlaokencg (video conference).

3.6. Mé£toyol oL omoiol gv £xouv TNPAOEL TNV tpoBeopia SL0pLOUOU TOU AVIUTPOCWITOU ) EKTIPOCWTTOU
Toug (6nA. Touldylotov 48 wWPEeC TPLV OO TNV NUepounvia cuvedplaong tng MNevikng Tuvéleuonc), Kat
Ba £xouv wWotooo cuvdebel eykaipwe péow TNG Aladiktuakng MAatdopuag mpv amd tnv evapén g
M'evikng Zuvéheuong cUpdwva pe tov 0po 3.4., B GUMHETAOXOUV OTN MeViKr ZUVEAEUON, EKTOG KAL OV N
Fevikn ZuvéAevon apvnBel yia omoudaio AGyo Kol OLTLOAOYHOEL TNV GPVNOK TNG AUTH. ITNV MEPLTTWON
autr, Sev Ba mpoopetpnBolv atoug Metoxoug mou mapiotavtal otn Mevikn 2uvéleuon kat Ba pmopolv
povo va mapokoAouBoUv tn Twvtavr por tng levikng uvéhevong péow tnAediaokePng (video
conference).

3.7. METOXOL TIOU £XOUV TNPNOEL TIC AVWTEPW OLATUTIWOELS Kal €xouv ouvdebel eykalpwe otn
Awadiktuakn MAatdpopua mpv and tnv évapén tng evikng uvéleuonc: (i) Bewpeital ot mapiotavral
outonpoownw¢ otn leviki Xuvéhevon, (ii) umoAoyilovtal yla TOV UTMOAOYLOMO TNC QmapTiog Twv
LETOXWV Tou Toplotavral f ekmpoowrmolvtal otn levikr] ZUVEAEUON KAl OTOV UTIOAOYLOUO TOU
nooootol tou ekboBEvtoc petoyikou kepahaiou tn¢ Etalpeiag mou maplotatal fj avTuTpoowneUeToL
otn Fevikn Zuvéheuon pe tov aplBuo Sikalwpdtwy Prdou mou SnAwaoay otL Ba e€aokioouv cupdwva
e Tov Opo 3.3. mapanavw, (iii) Ba eival oe B£on va mopakoAouBoUV e NAEKTPOVLIKA I} OTTITIKOOKOUOTLKA
pnéoa tn Ste€aywyn Tng Mevikng Tuvéleuong, (iv) Ba dikatovvtal va Pndilouv os mpayUaATKO XpOVO KATA
v SLapkeLa tng Mevikng ZuvéAsuong ent Twv BepdTtwy TG NUEPNOLOG SLATAENG KOTA TO XPOVLKO CNUELO
TIOU avVaKOWWVETaL arnod tov Mpdedpo, (v) Ba pmopouv va Aappavouv to Adyo Kot va amsuBivovtol oth



l'evikr 2uvélevon mpodopkd katd tn Stdpkela tng Mevikng Zuvéleuaong, (vi) Oa Aappdvouv evnuépwaon
yla thv Kataypodn tne Yridou touc.

3.8. Ta ovopata Twv Metdxwyv mou €xouv Kataypodel wW¢ CUUUETEXOVTEG ot MeVIK ZUVEAEUON HEOW
¢ Aadiktvakic NMlatdopuag Oa cupnepiindBolv otn Alota Twv MEeTOXWV TOU TtaploTAvVTAL OTNV
Fevik ZUVEAELGT QUTOTIPOCWTIWG I LECW QVTUTPOOWIIOU €AV UTIAPXEL).

3.9. Onotadnmote npdéwpn anoclvdeon Tou MeTOXoU Tou €ixe eyKaipwg ouvdeBel cUuPwWva pEe ToV Opo
3.4. antd ™ Aladiktuakn MAatdopua mpv amod to téAog tng Nevikng Zuvéleuong, dev emnpealel Tov
UTIOAOYLOUO TNG amaptiag Twv MeTdxwy ou £ival MapovTeS N EKMPoowTiouvtal otn Mevikr uvéleuon
KOTA To Slaotnpa clvbeong tou. O MEtoxog autog Ba pmopel va cuvdebel ek véou otn ALadLKTUOK
MAatdoppa, vo cuvexioel va apakoAouBel yla to uTtOAoUTo HEPOC TN ZUVEAEUON KOL Va aOKEL OAa Tl
SIKOULWUOTO CUPUETOXNG Kol Pridou ToUu NAEKTPOVIKA. Ie OAEG TIG AANEG TIEPMTWOELG, ol METoyol Ba
prmopoUV Hovo va rapakoAouBolv tn {wvtavn pon g Mevikng Zuvéleuonc péow tnAediaokePng (video
conference).

3.10. OL M£toyol Ba pmopouv va Pndilouv NAEKTPOVIKA amd TO XPOVIKO onueio mou o Mpodedpog tng
M'evikng Zuvélevong Ba avayyeidet tv évapén g Pndodopiag yia ta Ofuata tng nuepnotog Stataéng,
LETA TNV OAOKANPWON TWV ELCNYACEWV KOL TWV oLINTACEWV ETL TWV BEPATWY TNG NUeEPnoLag Statang,
KOl HEXPL TO XPOVIKO onueio mou o Mpdedpog tng Mevikng Tuvéheuong Ba avayyeidel tn AREn g
Pndodopiag. O Npdedpoc tne Mevikng ZUVEAEUONG UIMOPEL eMiong KATA TNV AOAUTH SLAKPLTLKY TOU
guxépela va anodacilel 6tL n Yndodopia Ba sival Suvatr and tnv évapén tng Fevikng TuvéAeuong Kot
HEXPL TO XPOVIKO anpuelo tou Ba avayyeilet tn Anén tng Yndodopliac.

3.11. Na Toug Metoxoug mou Ba cuppetaocyouv otnv Pndodopia enl twv Begpdtwv tNg MEVIKNC
Juvéleuonc rtou Ba Sie€ayBel mpv amo ) Mevikn Tuvéleuon (ertotoAkn Yndog), n Yndodopia emi twv
Bepdtwy g nuepnotag dtataéng Ba eival Suvartr) AMOKAELOTIKA KOl LOVO YL TO XPOVLKO SLAoTna Tou
avadépetal otnv NpoockAnon tng Mevikng Juvéleuong. MeTA To XPOVIKO autd onpelo, Sev Ba eival
duvatn n ouppetoxn Metoxwv oe Pndodopia enl Twv Bepdtwyv ¢ nuepnolag dtataéng mou Ba
Sle€axOel mpv amd tn levikr) Tuvélevon pe emotohkr Prido. O Métoxol Katd tnv £lcod6 toug otn
Awadiktvakn MAatdoppa, Ba dnAwvouv Tov aplBpd twv Sikawpdtwv Prdou pe ta omoia Ba
ouppeTdoyouv otn Mevikn Zuvéleuon kal Ba Pndicouv kat, av emBupoluv Ba Tov TpomonolovyV (pog
TO ULKPOTEPO). METoyol ou Pridploav eumpoBeopa Katd to avw Ba pmopouv va apakoAouBouv Tn
{wvtavn pon ¢ Mrevikng Zuvéleuong péow tnAedidokePng (video conference).

3.12. Métoyol ou Prdloav eunpobeopa KoTA To Avw TPV amo tn Mevikr JUVEAEUGN LE ETILOTOALKN
Prdo Ba pmopouv va TV avakaA£oouV, KATa Tig akohouBec dlakpioelg:

a) edpdoov Prdloav mpv amod tn Fevikn uvéleuon péow tng Atadiktuakng NMlatdoppag, Bo pmopouyv
va avakaléoouv tnv Prido toug péow tne Aladiktuakng MAatdopuag, péxpt TNV evapén tng MEvikng
Juvéleuonc.

B) epooov Prdloav mpwv amd tn Fevikn Tuvéleuon UE thv amootoAr] otnv Etalpeia tou «Evtimou
ErotoAiknc Wndouy», Ba pmopouv va avakaAécouv tnv Prido Toug Le Tov i6Lo TpoOmo e Tov omoio thv
umeBalAav, To apyotepo LEXPL Hia (1) wpa TpLy amo tnv evapén tng Mevikng uvéleuong.

OL avwtépw Métoxol epooov to emtbupoly, Ba umopolv Vo GUUUETACYOUV QUTOTIPOCWTTWE atn Mevikn
JuvéAleguaon umo toug 6poug 1.1. éwg 1.5. kat 3.1 €wg 3.9 Tou mapovtog.

4. EuBepaiwon Pridou kat anoteAéopata Pndodopiag

4.1. H urtoBoAn t¢ Yrdou tou Metdxou péow tig Atadiktuakng MAatdopuag eivol oploTiki Kot dev
ovakaAeital pe tnv emdpUAan Twv opl{OPEVWY OTLG Ttap. a) kot B) tou 6pou 3.12.

4.2. KaBe Métoxog mou Ynooe otn levikn uvéleuon (oupmepANapBOVOUEVNG KOL TNG ETILOTOALKNG
Yndou) Ba AapBavel ano tnv «kEAANVIKO Kevipiko AmoBetrplo TitAwv A.E.» eruBeBaiwon kataypadng
™¢ Prdou Tou eni Twv BepATWY TNG NUEPHOLOG SLATOENC LEoWw TNC AladikTuaKAG NAATPOPUAG HLETA TN
AN€n tng Mevikng uvéleuong.



4.3. 3e nepimtwon mou katd tnv Pndodopia dev e€aocknBolv amod to MEtoxo mMARPwWE ta SIKalwpoTa
Pndou yia ta omola SnAwoe 6tL Ba cuppetdoyel otn levikr uvéheuon, LeTA tn ANEN TNG Mevikng
Juvéleuong, Bo AapPavel cupdwva pe tov o6po 4.2. emiBePfaiwon amd tnv «EAANVIKO Kevtplko
AmnoBetrplo TitAwv A.E.» OTou ta UTtoAeLOpeva Sikalwpata Ba onuewwvovtal wg « AMOXH».

4.4. Metd to népag tn Yndodopiog eni twv Bepdtwv TG NUeEPHOLOG SLATAENG KAL TNV KATAUETPNON TWV
Prdwv o Mpdedpog avakolvwvel oToug Metoxoug To amotéAsopa tng Yndodoplag. Ta amoteAéopata
¢ Yndodopiag emi twv Oepdtwy tng Fevikng 2uvéleuong Ba Snupoacteutolv oto SLadIKTUAKO TOTO TNC
Etalpeiag obpdpwva Pe To vOuoO.

5. EmKowvwvio

o oTolecOATOTE EPWTNAOELG OXETIKA UE AUTOUC Toug Opoug tn¢ €€ anootacswg MNevikng Tuvéleuong,
ETIIKOWVWVAOTE Pe Tto TuAua E€umnpétnong Metdxwv tng Etaupeiag péow email otnv nAsktpovikn
S1evBuvon e.kopelousou@pasal.gr 4 TNAepwvikd otouc aplBuolg 210 6967600 (kaBnueplvd peTaty
09:00 kot 17:00).

Ma tnv mapoxn mAnpodoplwv oe Béuata TEXVIKAC umootnpng otoug METOXoUG Kal TOUG
OVTUTPOOWITOUC TOUG ETILKOLVWVINOTE He TNV Texvikn Ymootrpn Metoxwv (helpdesk) péow email otnv
nAektpoviky StevBuvon AXIAeShareholdersMeeting@athexgroup.gr i thAedpwvikd otov aplOuo +30
2103366120.

Napdaptnuoa - Oplopoi

Etoupeia onpaivel tnv avwvupn statpeio pe thv enwvupia «PASAL ANQNYMOZ ETAIPEIA ANANTY=ZEQS
AKINHTQN».

Fevikl Zuvéleuon onuaivel tn Tevik uvéleuon Twv MEeTOXWV TNG aAvWwvUuNnG etatpsiag
«PASAL ANQONYMOZX ETAIPEIA ANANTYZEQY AKINHTQN» n omoia 6a &ie€axBel and amoéotacn os
TIPAYHLOTLKO XPOVO e TNAESLAoKeYN Kol PE XPoN NAEKTPOVIKWY HECWV N UE eMLoTtoAlkr Pndo, xwpig
N PUOLKN Tapoucia TwV LETOXWY oTov TOMo Sle€aywyng tg, UTIO TOUC 6poUC Twv ApBpwv 125 kat 126
Tou v. 4548/2018.

Awdiktuakn mAatdpopua onuaivel tn Stadiktuakr mhatdopua https://axia.athexgroup.gr mou £€xet
avarmtuxBet and tov Oplo EAAnVIKA Xpnpoatiotrplo Xpnuatiotiplo ABnvwv A.E. kat StatiBetal and tnv
etaupeio «EAANVIKO Kevtpikd AmoBetriplo TitAwv A.E.» yla tnv mopoxn urnpeowwy Ste€aywyng Fevikwy
JuvedeUoewv o €KSOTPLEG ETALPELEC TIOU TIPAYUATONOLOUVTOL OO ATIOOTACN O TPAYHUATLKO XpOVO
péow tnAeSLdokePng xwpic tn duoikn mapouacia TwV HETOXWV.

Edappoyn tnAedidokedng/tnAedidokedn onuaivel tnv opdda epyaleiwv/ unnpeowv WEBEX mou
SlatiBetat amod tnv etatpeia Cisco Hellas SA, péow tng omolag mapéxetatl n Suvatotnta thAedidokePng
(video conference).

ErttotoAtkr) YPrRdog onpailvel T GUUUETOXN Twv Metoxwy amod amoctaocn otnv Pndodopia emni twy
Bepdtwyv tng Mevikng 2uvéheuong mou Ba Ste€axOel mpv amod tn Mevikn Tuvéleuon.

Métoxog tng Etatpeiog onpaivel, To GUOLKO 1 VOULKO TIPOCWTTO TO 0Toio gpdaviletal wg HETOXOG TNG
Etalpeiag ota apyeio tou Tuotipatoc AvAwyv TitAwv (2.A.T.) mou Sloxepiletal n etatpeia EAAnVIKO
Kevtpikd AmoBetriplo TitAwv A.E.» (n omola eival to Kevipikd AmoBetrplo TitAwv mou mopéxel
UTINPEGCLEC LNTPWOU KATA TNV €vvola Tn¢ Ttap. 6 tou &pBpou 124 tou N. 4548/2018) katd tnv €vapén
™NC MEUMTNG (5Nn¢) NUEPAC TpLv amod tnv nuepounvia cuvedpiaoncg tng Exktaktng Mevikng uvéleuong
(«Huepounvia Koataypadnrc»), dnAadn katd tnv nuepounvia tng 15n¢ NoegpPpiouv 2020, kot £xel
Sikailwpa Pridou, OTwe TUXOV EKTIPOCWTIELTAL 0TNV M'EVIKA ZUVEAEUOH, CUUTEPIAAUBAVOLEVWVY YLO TOUG



OKOTIOUC TOU TOPOVTIOC Kal Tou¢ AAWC aokouvteg Sikalwpota Pridou, SUVAUEL GXETKNAC EVVOUNG
oxéaonc.

Npo6edpog tng Fevikng Zuvéleuong onpaivel tov Mpoedpo tng Fevikng Zuvéheuong mou Ba Sie€ayBel amo
andotaon O TPAYHATIKO XPOVo UE TNAESLAOKEDN KAl HUE XPrioN NAEKTPOVIKWY HECWV I UE EMLOTOALKN
Pndo, xwpic TN puaLkn Tapoucia TwV HETOXWV OTOV TOTO Sle€aywyng Tnc.

TpitoL MNdpoxot onpaivel Ti¢ etalpeieg «EAANVIKO Kevtplkd AmoBetrplo TitAwv A.E.» tou £6pelel otnv
ABnva kot «Cisco Hellas SA» tou e6peliel oto Mapouat ATTIKAG.



